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1. ACCOUNT INFORMATION Your key 

details, including your account number, are in 

one place for easy reference. O&R also 

shows your next meter reading date so you 

can avoid estimated bills. 

 

2. BILLING SUMMARY This is a snapshot of 

your bill, including payments made; new, 

unpaid, or late payment charges; the number 

of days in your billing period; and the total 

balance due. 

 

3. MESSAGE CENTER Offers, messages 

any bill adjustments or corrections, and other 

service notices appear here and may continue 

on the next page. 

 

4. MONTHLY USAGE GRAPHS Your total 

energy use by month. This lets you see how 

your usage shifts with the seasons. 

 

5. PAYMENT SLIP This should be returned 

with your check or money order payment.  
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6. SERVICE CHARGE DETAILS Information about your 
billing period, rate, meter readings, the total electricity 
and/or gas used, and the rate and amount of state and 
locality sales tax. 

 
Supply charges include related taxes, surcharges, 
and information about your energy service company. 

 
If you are part of the Town’s CCA Program: 
Constellation New Energy CCA will be on the “Your 
Supply Charges” side of your electricity bill. 
 
If you choose O&R as your Energy Supplier: O&R 
buys the energy you use in the competitive, wholesale 
supply market. They pass their costs on to you, without 
making a profit—what they pay, you pay. Unlike the 
other parts of your bill, energy supply costs vary and 
are affected by factors such as the weather, demand, 
and market trends. 

 
Delivery charges include charges for reading and 
maintaining meters, and related taxes and surcharges. 
Delivery rates are set by state regulatory agencies and 
aren’t subject to market changes. This revenue lets 
O&R maintain and upgrade their electric and gas 
distribution systems and keep their service safe and 
reliable. 
 

Taxes Local, state, and federal taxes are applied to 
both the supply and delivery portions of your energy bill. 

 
9. WAYS TO PAY YOUR BILL Choose the most 
convenient way to pay your bill. 


