
Page 1 of 4 

 

Town of Orangetown Police Reform Committee  

Minutes - November 10, 2020 

Present: 

Special Guest, Ray Florida, Executive Director BHRT 

Special Guest, Jessica Nobile, BHRT 

Teresa Kenny, Orangetown Supervisor  

Donald Butterworth, Chief of Police (virtual) 

Michael Shannon, Police Captain (virtual) 

Denis Troy, Town Councilman 

Don Hammond, Nyack Mayor (virtual) 

Dominic Crispino, First Assistant District Attorney  

Barbara Gionta, First Assistant District Attorney 

Tanya Gayle, Nyack NAACP & Office of the Public Defender (virtual) 

John McGowan, County Legislator, Youth Court & Pearl River resident 

Brandon D. McLauchlin, Pastor of St. Charles AME Zion Church (virtual) 

Willie Outlaw, Tappan Resident (virtual) 

Nicholas S. Whalen, Orangetown Sergeant & PBA President (virtual) 

Elizabeth Brancati, Deputy Town Attorney (virtual) 

Michael Lawler, Deputy Town Supervisor  

Allison Kardon, Clerk  

 

Not Present: 

Nicole Hines, Center for Safety and Change   

 

 

1. Presentation from Ray Florida from BHRT (Behavioral Health Response Team) 

see attached brochure and 2019 Annual Report. 

Some highlights: 

a. Started in 2015, works with Rockland Department of Health 

b. All licensed EMT and mental health professionals 

c. All trained in crisis intervention and de-escalation 

d. Provides free 24/7, 365 days/year outreach and support for mental health crises 

e. Safely treats clients over the phone and in-person 

f. Staff wears street clothes and cars have no sirens and are unmarked 

g. Funded through NYS OMH (Office of Mental Health) so there is no charge 

for their services and all interviews are confidential 

h. Approx. 20-30 minute response time – covers all of Rockland County 

i. Provides Home-Based Crisis Intervention (HBCI), a 5-6 week program to 

help stabilize families 

j. Has substance abuse counselors 

k. Outreach at home or anywhere in Rockland County (coffee shop) 

l. Will send to hospital, if needed—under 18 goes to Westchester while adults 

go to Nyack 

m. Well over 85% of phone calls are without police intervention (2000 last year 

and only 142 involved police – 7.1%) 

n. Have asked the police to leave when police presence is not necessary, so 

patients are not in the criminal justice system 
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o. Supervisor suggests that they make a presentation at Town Board meeting so 

public can learn about their services. 

p. Police will call BHRT and BHRT will call police, if needed. 

q. BHRT does follow up with patients 

r. Not as busy during pandemic 

s. Starting Telemedicine 

t. Need to train 911 operators in mental health to triage calls 

u. Presence in schools but works with staff not SRO (school resource officer) 

v. Nick Whalen: Police are trained a minimum 1x a year in mental health 

w. Nick Whalen: BHRT Orangetown response time can be too long  – need 

additional units  

x. Nick Whalen: BHRT will be integrated into the Police Academy 

 

2. Member updates from last meeting:  

 

a) Don Hammond – coach/teacher from Nyack HS? Yes, Gerald Jones – will 

reach out 

 

b) Don Hammond/Nick Whalen – outreach to the Hispanic Community? Kim 

Cross will provide Latino contact. 

 

c) Teresa Kenny –    

• Survey Monkey – Check with IT, need it translated in Spanish & Haitian Creole. 

Center for Safety & Change might help, Mayor Hammond knows someone. Some 

residents might be intimidated so Nyack and Pride Centers will work with them. 

• Nyack Center (Kim Cross will help with Survey and make presentation);  

• Pride Center (Brooke Malloy will help with Survey and make presentation); 

• Mental Health Committee of Rockland Coalition to End the New Jim Crow 

(Invited for Dec 1st meeting) 

 

3. Sub-Committee Assignments (Appendix page 120 attached) 

a. Use of force; 

b. Procedural justice; 

c. Any studies addressing systematic racial bias or racial justice in policing; 

d. Implicit bias awareness; 

e. De-escalation training and practices; 

f. Law enforcement assisted diversion programs; 

g. Restorative justice practices; 

h. Community out-reach and conflict resolution 

i. Problem-oriented policing; 

j. Hot spots policing; 

k. Focused deterrence; 

l. Crime prevention through environmental design; 

m. Violence prevention and reduction interventions; 

n. Model policies and guidelines promulgated by the New York State 

Municipal Police Training Council; 

o. Standards promulgated by the New York State Law Enforcement 

Accreditation Program; Some of these are covered by accreditation 
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p. Other? 28% Police Agencies are accredited in NYS. They have 130 standards 

to satisfy. Every four years they are fully audited. 20-40 standards are looked 

at every year. Some of the above (a-o) are covered in the accreditation. Police 

will let us know which ones. 

 

4. Next Date 12/1/2020 at 6 pm, Town Hall Multipurpose Room and Virtual 

a. Mental Health Committee of Rockland Coalition to End the New Jim Crow 

will present for 20 minutes and answer questions. 

b. Chief Butterworth and Captain Shannon will explain the accreditation process 

and criteria. 
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Focused 
Therapeutic 
Intervention 

HRTB
Behavioral Health Response Team

Don’t Wait.
Get Help.

HRTB
Behavioral Health Response Team

Don’t Wait.
Get Help.

“Improving mental health and 
substance abuse services is a top 
priority of my administration. The 
Behavioral Health Response Team 
(BHRT) offers immediate help to 

adults, teens and children, 
wherever and whenever crisis 
intervention is needed, while 

assuring their safety and the safety 
of those around them.”  

~Rockland County Executive Ed Day 

Grant Funded by NYSOMH through 
Rockland County

Operated by 
Rockland Paramedic Services

Ray Florida, Director

Providing 
FREE 24 Hour 
Outreach and 
Support for:

A Free Service to Help 
Anyone in Rockland County 

Experiencing a 
Mental Health Crisis. 

Don’t wait. Get help.

De-escalating, 
stabilizing, and 
managing crises 
and potential crises.  

Call us 24/7 and 
we’ll talk to you 

over the phone or 
send a team to 

your location

845-517-0400
www.RocklandHelp.org   

845-517-0400
www.RocklandHelp.org  

845-517-0400
www.RocklandHelp.org  

Don’t Wait.
Get Help.

Listen to our
“Healthy Attitudes” 

radio show the first 
Thursday of every month 

on WRCR AM 1700.
Twitter: @RocklandBHRT

www.facebook.com/BHRTGetHelp

•  Emotional Distress or Trauma
•  Anxiety or Depression
•  Crisis Intervention
•  Suicidal Thoughts 
•  Alcohol or Drug Abuse 
•  Serious Mental Illness



Who can request assistance from 
the Behavioral Health Response 
Team?
The Behavioral Health Response Team (BHRT) 
serves any person in Rockland County who is 
experiencing, or is at risk of a psychological or 
emotional crisis and requires behavioral health 
intervention.  

Anyone can contact the Team at any time.

What services does BHRT provide?
The BHRT staff provides a range of services 
including assessment, crisis intervention, 
supportive counseling, information and 
referrals, linkage with appropriate community 
based mental health services for ongoing 
treatment, and follow- up.  Our support is 
confidential, non-judgmental and respectful.

Will you come to me?
Yes! The Behavioral Health Response Team 
(BHRT) is prepared to respond to wherever you 
are located in Rockland County.  We value your 
privacy and are fully prepared to protect all 
interactions which are strictly confidential.  Call 
the Behavioral Health Response Team any time 
of the day or night for any mental health 
related issues.

Is there a charge for the BHRT 
services?
No, there is never a charge for the Team’s 
services.  The program is free of charge through 
a grant from the NYS Office of Mental Health 
through Rockland County.

BHRT works collaboratively with all Rockland 
hospitals, mental health agencies, and first 
response agencies to ensure the most 
appropriate care.  

Our Free Services:

HRTB
Behavioral Health Response Team

Don’t Wait.
Get Help.

845-517-0400  
www.RocklandHelp.org

What is the Behavioral Health 
response Team (BHRT)?
The Behavioral Health Response Team (BHRT) 
provides mobile behavioral health services and 
crisis intervention 24/7, 365 days a year to 
individuals, families and agencies in Rockland 
County. The Team can come to you if a mental 
health situation needs immediate intervention. 

BHRT has an experienced team of mental Health 
professionals capable of responding immediately 
to requests for assistance or intervention with 
any behavioral health issue. The issues can range 
from serious emotional crisis to seeking 
guidance for behavioral health support. Our 
Team will conduct a basic needs assessment, 
which is an essential part of the outreach 
process. We provide referrals to mental health 
providers and agencies to ensure that individuals 
and families receive the on-going care they 
need. 

However, if immediate additional support is 
needed the BHRT team members will arrange 
transportation to the most appropriate facility. 

•   Supportive Telephone Counseling 24/7

•   Meet you where you live or work

•   Help you develop strategies for reducing
     recurring crises

•   Support you in addressing drug/alcohol
     use or addiction

•   Help you cope with past traumatic
     experiences
 •   Helping you speak with a doctor if necessary

•   Help you find a supportive peer group

•   Connect you to additional local mental
     health agencies and support programs
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